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Economics and Political Science, P.2.
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(3) Miguel-Angel, et. all, (2019), Digital transformation, digital dividends, and
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Intellectual Capital, P.7. DOI 10.1108/JIC-02-2020-0024.

= Alessia Zoppelletto, et. all, (2020), Op. Cit, p.5.
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Journal of Innovation Science Vol. 11 No. 2, pp. 4-7.
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(1) Ruben Mancha, G. Shankar Narayanan, (2020), Op. Cit, P.5.
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= Huanli Li, et. all (2020), Organizational mindfulness towards digital
transformation as a prerequisite of information processing capability to achieve
market agility, Journal of Business Research 126, P.1.

(2) Sabai Khin, Theresa CF Ho, (2019), Op. Cit, P.2.

(3) Dubey, et. all, (2019), “Big data and predictive analytics and manufacturing
performance: integrating institutional theory, resource-based view and big data
culture”, British Journal of Management, Vol. 30 No. 2, p.5-9.

E




o 11 J92x malalt ool T

: Digital innovation ed »f ;LS3¥1 Y/Y/¥
pailad o 5 aY) (gotint Cum dadyl) Langlills i)l LSaY) Jasiyy
Chgad) aa Jalanl) aadat i Al iy By lalEy Gl abaiall aiad co ot a8
il o gl Calalall 508 ashy a8l LY Cayang (LoasliSill day )
FTERENPVA PR = L & PP S S| R Y€ VOV [ PRSP WO 1 N EENA P |

O Il clen ally el amial) JIC a1 8 5wy Baaa Jlael z3l i ol

&"_1_9_'15‘5 ‘LrAéJj‘ dwh Z\J}Aj 62\__.\465‘) C'_il_il:u dﬁ..‘\_"l r&é)j\ J‘ Q‘?}“ GG\*\ “\:J
o A bicia Glelall 4l )l gally ciba @) (e S b (A el ol ol i<l
Jlsall i) ey iy A duylay 4 el (e 50 llg (e saal) Lnglgiall Calisaul

O Ziladl sl e a3l sliy doelaia¥) i€l pe 52y ¢ el

: Digital governance ded | dmeSgand| ¥/¥/¥
aclslis Cum el Joal) calgli ) claal) 8 2l i ilawe cadial
cleLalls Lelglin 53T paang ¢ i)l Joaill 22 € il Blall eas Glahydl) (as
Can cdaabll Gloleall due Leally S5 ygeall Lail Lt )l AaSsall Capady cdueLaiaY)
daides cplalally 13Y) Gy duaalsil) JICETy Jlae) dajlan Ayl a8 Joatll yuad
Dt 8 Al bl sn () LY (9AY) bl (godl) s dle il Bl
M s Jans Al cilgad) goen O Aesiiag Baas Sle sl (Jelal) cadll ¢ dalstl
O AS i) Bl B)laly a8V Jalall Anad ) AaSsall aeas Al (ggiase Ao

b S O eledl eha) A e eDland) (S ) lgill cagaly ) clgdlac g lgid)

(1) Markku Kuusisto, (2017), organizational effects of digitalization: a literature
review, international journal of organization theory and behavior Vol. 20,
No.3. P.11.

(2) Ruben Mancha, G. Shankaranarayanan, (2020), Op. Cit, p.3-5.

(3) Stef Schinagl, Abbas Shahim, (2020), What do we know about information
security governance? “From the basement to the boardroom”: towards digital
security governance, Information & Computer Security Vol. 28 No. 2, p.9.

(4) Claudia Pelletier, L. Martin Cloutier, (2019), Op. Cit, P.3.
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(1) Ruey-Jer Bryan Jean, et. all, (2020), The moderating effect of virtual integration
on intergenerational governance and relationship performance in international
customer supplier relationships, International Marketing Review Vol. 37 No. 3,
p.3-4.

(2) Krisztina Demeter, et. all, (2020), Road to digital manufacturing a longitudinal
case-based analysis, Journal of Manufacturing Technology Management,
p.10-12. DOI 10.1108/JMTM -06-2020-0226.

(3) Christian Matt, et.all, (2015), Digital Transformation Strategies, Business &
Information Systems Engineering, p.5. DOI: 10.1007/s12599-015-0401-5.

(4) Christoph F. Breidbach, et. all, (2020), Fintech: research directions to explore the
digital transformation of financial service systems, Journal of Service Theory
and Practice Vol. 30 No. 1, p12-14.
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= Bokolo Anthony Jnr, et. all, (2021), Digital transformation with enterprise
architecture for smarter cities: a qualitative research approach, Digital Policy,
Regulation and Governance VOL. 23 NO. 4, p.3-4.
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(1) Silvia Zarkova, (2020), the profitability of the Bulgarian Banking System in the
Context of the Digital Transformation, Dimitar A. Tsenov Academy of
Economics, Bulgaria, P.2.

(2) Christoph F. Breidbach, et. all, (2020), Op. Cit, p.2-3.
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(4) G. Yu. Peshkova, et. all, (2020), Digital Transformation of Banking with

speech  Technologies, The European Proceedings of Social and
Behavioural Sciences, p.9.
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(1) S.S. Galazova, L.R. Magomaeva, (2019), The Transformation of Traditional
Banking Activity in Digital, International Journal of Economics and Business
Administration, Vol 31, Special Issue 2, p.2-3.

(2) Carmen Cuesta, David Alfredo Tuesta, (2015), The digital transformation of the
banking industry, Digital Economy, and e-banking, p.4. https://www.
ResearchGate net 2913574.

(3) Tarafdar, M., & Davison, R. (2018). Research in information systems: Intra-
disciplinary and inter-disciplinary approaches. Journal of the Association for
Information Systems, 19(6), P. 3-8.
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Caglayan Arkan, (2016), Digital transformation: seven steps to success How
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(1) Joshua Antonizzi and Hanlie Smuts, (2020), The Characteristics of Digital
Entrepreneurship and Digital Transformation: A Systematic Literature
Review, IFIP International Federation for Information Processing,
Springer, P.241.

(2) Peter C. Verhoef, et. all, (2020), Digital transformation: A multidisciplinary
reflection and research agenda, Journal of Business Research, 112, P.3.

(3) Abdulazeez Abdulquadri, et. all, (2021), Digital transformation in financial
services provision: a Nigerian perspective to the adoption of chatbot, Journal of
Enterprising Communities: People and Places in the Global Economy Vol.
15 No. 2, p.2.
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(1) Jadranka Svarc, et all, (2020), Op. Cit, p.8.

(2) Thayla Tavares Sousa, Veronica Martinez, (2020), Digital transforming
capability and performance: a microfoundational perspective,
International Journal of Operations, Production Management, P.1.
DOI 10.1108/1JOPM-06-2020-0444.

(3) Peter C. Verhoef, et.all, (2020), Op. Cit, P.4.
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(1) Caglayan Arkan, (2016), Op. Cit, p.5.
(2) lan Thomas and David Rosewel, (2016), The Four Essential Pillars of Digital
Transformation, p.5. enabling-digital.global.fujitsu.com.
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(4) Andrea Ko, et. all, (2022), Influencing factors of digital transformation:

management or IT is the driving force?, International Journal of Innovation
Science Vol. 14 No. 1, p.1.
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(1) Fairooz Habeeb, Chaminda Nalaka Wcikramasinghe, (2019), Innovation and
Development of Digital Finance: A Review on Digital Transformation in
Banking, Financial Sector of Sri Lanka, Asian Journal of Economics, Finance
and Management Vol.1 No. 2 P.4.

(2) Karl S. R. Warner, Maximilian Wager (2019)," Building dynamic Capabilities for
digital transformation: an ongoing process of strategic renewal”, Long Range
Planning, 52, (1), p. 3-6.

(3) Yvonne Lederer Antonucci, et. all, (2020), An examination of associations
between business process management capabilities and the benefits of
digitalization: all capabilities are not equal, Business Process Management
Journal, P. 2-3.
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(1) Karl S. R. Warner, Maximilian Wager (2019), Op. it, p.7.

(2) Arne Isaksen, et. all, (2020), Digital transformation of regional industries through
asset modification, Competitiveness Review: An International Business
Journal, P.2. DOI 10.1108/CR-12-2019-0140.

(3) Peter C. Verhoef, et. all, (2016), Creating Value with Big Data Analytics " Making
smarter marketing decisions”, Routledge, British Library Cataloguing in
Publication Data, New York, P.28-31.
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(1) Navleen Kaur, et. all, (2020), Banking 4.0: -The Influence of Artificial Intelligence
on the Banking Industry "How Al is Changing the Face of Modern Day Banks",
International Journal of Management, Volume 11, Issue 6, P. 1-10.

(2) Eleni Adamopoulou, (2020), An Overview of Chatbot Technology,
International Federation for Information Processing, Springer, p.2.
https://doi.org/10.1007/978-3-030-49186-4_31.

(3) Michael Pisa, Jim Woodsome, (2019), Overcoming the “Know Your
Customer” Hurdle with E-KYC, center for global development, p.2.
https://www.cgdev.org/blog / overcoming- know-your-customer-hurdle-e-kyc.

(4) Moody Amakobe, (2015), The Impact of Big Data Analytics on the Banking
Industry, p.4. https://www.researchgate.net/publication/280446380 DOlI:
10.13140/RG.2.1. 1138.
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= Maria Teresa Cuomo, et. all, (2021), Op. Cit, p.3.

= Raden Ali Rakhman, et. all, (2019), Big Data Analytics Implementation in
Banking
Industry — Case Study Cross Selling Activity in Indonesia’s Commercial Bank,
international journal of scientific & technology research, Volume 8, Issue 9,
P.11.

= Utkarsh Srivastava, Santosh Gopalkrishnan, (2015), Impact of Big Data Analytics
on Banking Sector: Learning for Indian Banks, International Symposium on
Big Data and Cloud Computing, p.3.

(2) Sadanand Vijay kumar, (2019), loT Applications in Finance and Banking,
International Journal of Research and Analytical Reviews, VVolume 6, Issue 2,
PP.2-5.

(3) Fadoua Khanboubi, et. all, (2019), Impact of digital trends using 10T on banking
processes, The 10th International Conference on Ambient Systems, Networks
and Technologies, Leuven, Belgium, P.3-6.
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(1) John Fry, Jean-Philippe Serbera, (2020), Quantifying the sustainability of Bitcoin
and Blockchain, Journal of Enterprise Information Management Vol. 33 No.
6, p.2-4.

(2) M.M. Lawan, et. all, (2021), Proposing a conceptual model for cloud computing
adoption in upstream oil &gas sector, 30th International Conference on
Flexible Automation and Intelligent Manufacturing 15-18 June 2021, Athens,
Greece, p.1-2.
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= Elena Hernandez-Nieves, et. all, (2020), Fog computing architecture for
personalized recommendation of banking products, Expert Systems with
Applications 140, p.2. https://doi.org/10.1016/j.eswa.2020.112900.

= Mohammad Abdel Mohsen Al-Afeef, et. all, (2020), The Effect of Hybrid
Computing on Internal Control Systems in Jordanian Commercial Banks,
International Journal of Business and Social Science, Vol. 11, No. 8, p.2-3.
doi:10.30845/jibs. v11n8p9.

= Nirmala Sugirtha Rajini, et. all, (2020), Reliability of Cloud Services Provided to
Non-Banking Financial Institutions, International Journal of Control and
Automation Vol. 13, No. 2, p.3.

(2) Rajni Goel, et. all, (2020), PRISM: a strategic decision framework for
cybersecurity risk assessment, Information & Computer Security Vol. 28 No.
4, p.2-4.

(3) Ling Yang, et. all, (2020), Investors’ perceptions of the cybersecurity risk
management reporting framework, International Journal of Accounting &
Information Management Vol. 28 No. 1, p.3.
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(1) Konstantina Martzoukou, et. all, (2020), A study of higher education students’
self-perceived digital competences for learning and everyday life online
participation, Journal of Documentation Vol. 76 No. 6, p.6.

(2) Peter C. Verhoef, et.all, (2020), Op. Cit, P.5.
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(1) Prasanth Selvam, Sudhamathi Premnath, (2018), Challenges faced by banking
sector on digital innovation, Journal of Emerging Technologies and Innovative
Research, Volume 5, Issue 10, P.5.
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(1) Marzenna Cichosz, et. all, (2020), Digital transformation at logistics service
providers: barriers, success factors and leading practices, The International
Journal of Logistics Management Vol. 31 No. 2, p.2-14.

(2) Chun-Liang Chen, et. all, (2021), Role of Government to Enhance Digital
Transformation in Small Service Business, Service Business, Sustainability,13,
p. 5-6.

(3) Marta Gotz, et. all, (2018), International Aspects and Challenges of Digital
Transformation, p.96. https://www.researchgate.net/publication/324844639.

= Marzenna Cichosz, et. all, (2020), Op. Cit, p.5.

= Yannick Meiller, (2020), Digital transformation, covid-19 crisis, digital
transformation, ESCP Research Institute of Management (ERIM), p. 6-7.
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= Aivi K. Eklund and Victoria Lofgren, (2021), Organizational Structure,
Communication, and Performance. Relationship to integrated management
system, Bachelor of Science. Industrial engineering and management,
UPPSALA, Universitat, p.28.
= Xiumei Zhu, Mingxu Bao, (2017), Substitutes or complements? Individual-
focused and group-focused transformational leadership in  different
organizational structures in new firms, Leadership & Organization
Development Journal Vol. 38 No. 5, p.4.
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(3) Thomas G. Marx, (2016), The impacts of business strategy on organizational
structure, Journal of Management History Vol. 22 No. 3, p.1-2.
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(3) Makoto Matsuo, (2018), Effects of team unlearning on employee creativity the
mediating effect of individual reflection, Journal of Workplace Learning Vol.
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Vol. 1 No. 11, p.7.
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(4) Zhang Jian, et. all, (2021), Entrepreneurial leadership and team creativity: the
roles of team psychological safety and knowledge sharing, Personnel Review,
p.5. DOI 10.1108/PR-07-2020-0517.

(5) Ali Safari, et. all, (2020), The effect of psychological empowerment on job
burnout and competitive advantage the mediating role of organizational
commitment and creativity, Management Research: Journal of the Ibero
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Thesis, College of Business, Middle East University, p56.
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= Nur Faezah, et. all, (2015), Organizational Structure and Performances of

Responsible Malaysian Healthcare Providers: A Balanced Scorecard Perspective,

7th International Conference on Financial Criminology 201513-14 April
2015, Wadham College, Oxford, United Kingdom, p.7.

= Zahid Yousaf, et. all, (2021), Is polychronicity a panacea for innovative work
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decentralization, European Journal of Innovation Management Vol. 24 No. 1,
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= Mohd Ahmad, et. all, (2021), Does employee willingness to take risks affect

customer loyalty? A moderated mediation examination of innovative behaviors

and decentralization, International Journal of Contemporary Hospitality
Management Vol. 33 No. 5, p.21.

» Naser Valaei, (2017), Organizational structure, sense making activities and
SMEs’ competitiveness, VINE Journal of Information and Knowledge
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Ul Lgmal) Lanlall s yids (63 sl Cand) e it 1385 ¢clalall gl e
plelall glay) e 2N baalads oaal)
reiSa aaiill (gl A ginall danalall aladind) e @lgill slae) of Gl 5y
Ul dgmal) dmpalall sl yils 8 el Hglag o andamil plady) iligia 8als) (s
A0 Tl 8 Asan s oSay (53l cplalall glay) o adal
b i) A agaiag cplelall SIAN DN e 5500 i
F cEON U PN
Oalalall alod 43S 8 dondl Ge 2dalls el e aaldall 80l e @
cagin delally dealsill dnbil (Sie e 3 yrag cagibinle
Cilly gLl e aglelly CaSill e kel J gl 950 el
el
Jslally S #ylag copslatlly Bpalaal) o Siad Luaddans Talia (3185 o1y U<
(. (0hsas Gual) se) By e (3 1305 - Cplalall U (e Al
1 A0 pnd 9 Al Ui g qull o1 2yl B o yLici-1 £/0/0
Bl Joaill dileas] AN 53 Sl il aag " adl e gl sl gaiy
Sl Jae gl adal) (gl Aeda Jasi 8 cplalall gl e
Gl aaie) (aalally Jtial i) (A e Jasagl) sl ab Laay
(D ghal) (any o
15 charugll el (9 il ustall e i) el Habudl JEE lad) -
Aogine A0 sda ()5S
i) Pl e 2l st e Jied) poaiall jaball e Halall jasd —Y
Aogies 05S5 of AY Liad 2D o385 Jasesl)

elly 8 aaly (V)
= Kalaa Chenji and Raghavendra Sode, (2019), Op. Cit, p.4.
= Guohong Helen Han, Yuntao Bai, (2020), Op. Cit, p.2.
= Xuemei Liu, et. all, (2020), Op. Cit, p.4.
O a3 G paya ¢ (Yo V) ( Dl aale lsad c@g) e e el xe (Y)
(3) Marko Sarstedt, et. all, (2017), Partial Least Squares Structural Equation
Modeling, p.8. DOI: 10.1007/978-3-319-05542-8 15-1.
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O AN il jaes sl il pes Gk e AS AW Gl g Y
ALl N sledl) 239 8 i) yanally Jaiesall yuial)
o5 sy ] Slll 239t 8 damsall Chlesal esin g cgan Lo e 3Ly
b g (gilly Gl (g 8 (e @bl Gl il lad) Jish (A/0) JSAL aspiass
doaall mumgn WS ¢ aabaiil) Sl drla Jawgs Jla 8 cplalel) glay) (e a8l Jganll
b G plaladl glag) (N )l Jeaill e dlaad) e leall dalas Ligina (V0/0) A,
iy ¢(P-value=0.000) dads ¢(T>1.96)dad culS Cun adaiill (Sl danla Jausss
gl (A e Jsatll e sdibaall jlesall Jales daid cazlis %0 dogine (Sinse 2ic
gl (Ao il Joaill Halall e el dalas dad sl LS (+,08)) lalall
Jalos A cualy ag Ml (+,¥67) adatl) (Sl Lol st J B 8 Cplalal
Joaill o s Lo 585 dunse hlesal) cDlabas 8)Li) il (+,AAY) ddlaa) Ll
ceabatl) UKl danla Jansss a8 cplalall gl e Wilas) JIs e 3G o))
Joaill) Jtieadll il of (Ao oy Lae (+,AY ) apanill Glalae da iy LS
Al 8 (Cplelad) playl) il rial) b cians ) bl (e AY, Y ey (b))
zhil paal o)ty die s ) sl U aa i (ki) JSgl dand) b
pales 38 (andaiil) Jg dagla) Javesgll yuaiall o @l ) ol L Alise (58] i
PRSI BrCRVIR g aas dad o (+,)90) Jlakar aaill Jalas dad Goeas b
) ) sid) e (adatill JSugl) Aagls) Jaassl) il gF 53l ana gl
z3sall Luganl) 5yaall e punal 13g) Chamall A0 s Lea 4,01 (Galelal)

Q2 -Q2 0.624—0.60
2 — xincluded excluded __ ~ 006

1 1_Qizncluded 1-0.624
) dji ‘;A} v ,0 08 ‘FSSRMR ZLA_.}E calig cé.IL.«.uS\ (\0/0) d‘j.JA s g ‘;5‘3

Q;.J\ d;.chy.d\ RPN L;Jl J._.xd..) Lo ¢v, 0 A
Aflas) ANs 53 e il aag " sl QN all) Gl Aaa cudi dlliyg
Sl dae @iy padanl) (Sl dagds Jass B 8 cplelell gl e a8l Jsanl
Lelilee 281S 43a8 )] gl opals (o3 labaddll yuasll b dsiill oda Gl yesig
L) Liluglly cluall e galalall jaiaed) coyail) Lgle (e dd yamall Lgilersg
Jees ) 5aall s jiaally HLSEY) e a3all 3135 agaad glal) A3 aes o Lajs
st oy ol ) Joatl) o LeS eadl lasjlaall () Jgailly JUay) dulee
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Jelally ALl e Al 43yl blal) alasiad ) Jsailly dalal) duedanl) Lalai¥)
gl Oalalall (gal glasy) lisies ady s Liaaas ballas cplalal)  ianal
1 A0 el g 4B Lo g oLl 13y dmia Siba sl 0/0/6

sl el Cp Ailean] AN @3 Gy aag 4l o Qualdd) (2l Galy
Wby (Cplelall glay) o aslaiill (gl Lagada ¢ )l Joall) Ayall clyiia Jsan pgie
Aol (ASlall Jaad cderdl) ilgivis ¢ jand) cgill) dandanilly Adhe gl il piiall
V) Jae

tdae i) dilisSay ealddl (ajdll Jilaty (bl Ly Laid
H(ililg j98a) goall Lidg </ 3 (B Laliill pulsd :dgf

pein (aliaall (o (A GLEY) (530 (eladl Cplall Jadas Sialll aadn
g gl SR it ) a sy eEu sl iy aie Jga ehY) (8 (el )
e Slayie eyl (o B8 Al 5S35, 02a 2uaa) (Mann-Whitney  Test)
st OSang (440 0) Ge S ke JST dginal) (s5iune culS 1Y) goill uaial ey caall
AL S PO S EQEPREI

Gl Ghatie Joa eV A (goill U ) alil) Gl (V1/0) Jsaa

<0.05 duiba> ¥ Al i 1 gl

b 11 gy

A Sl A

Cnbolad o

L bany) diail) & e slae Yl dae¥) 5 jaaal)
Adiang el i 5yl Jasgiall a8 Oyl @bl (V1/0) Jgaall maag
Gy oSAl O B8 292y s aail ellyy jaaie JS dsimall lisine (Ao Cnlll
zag (Sarg Cplalal) glasly elaiill JKgl) danday )l Joaill e JST atygua’ Joo
) L) el
ol (e ST g cr, VY Aginall (ggiane gy mabl) J gl smiial daaailly )
Cl3 dagine (3958 Igng pae A adi 13ag (Ligine Al e Lt (gl o, ) ladl)
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-(Dilek Cetindamar ¢ amed 2eal jul) Jiaad)s g clld Gag Canill Jae &gl
o)) Joatll agla) Jsa YTy sSA c 398 dsms pae ) Lokl ol O)
ol G ST g 00,000 Liginall (gricen @y (oadi (gl danle kel dueailly -

Gl dagine By dsng are ) o 1y clgina la e gl gl ¢+, 0 0) dyladl)
gsll il Uy alatill (Sl dands Joa Gand) Aie Clajie el G Lileanl AN
are ) ctal a0 () (Joshua Maine) duhs o lld g - candl Jae sl b
bl UKl B gmall dasalall 2l agShyl Jon Gl lg HsSA n 354 353
el e ) g 60, YAY dginal) (gt iy Galalall o) il Al -
@2 gina By sng pre ) o 1y cbigine Ay e Ll (gl ¢+, 0 0)aladl)
b gol arial Lag cplelall play) Joa Ganll Aie Clayie bl G &blias) AV
are A eplal Al (Aminu Sanda) A g b G " Gandl Jas gl
3539 p2e O il (55 cplalall gIaY agShy) Jsa LYy oS3 (o (358 29n9
b LYy e Gy Al el ellyg ahaie agie eafindl ehl Gy Bg 4
Baaal) Y] asis gl (e pei€a ) chailly cllgall Gl
ol i ¢ )81 B il il s Ll
maicsal) Gy LAYy GLEY) ae el Ll Jdas Guald) aass
o5 JISass S HLaal aladiad als cdund) lyitia Jsa eV (o (O] iasn) agie
Wy Canl diue Cilayda o)) Co Bg,8 Alia (505 (394l o2 aaail Kruskal Wallis
(e el gy (Sang (4, 00) Cra S usia IS ginal) (ggiesa by 1) yaal) uanal
: Sl (1Y/0) Jsas Dla

‘ﬂhgﬁc_\b ()

= Dilek Cetindamar Kozanoglu, Babak Abedin, (2020), Understanding the

role of employees in digital transformation: conceptualization of digital

literacy of employees as a multi-dimensional organizational affordance,

Journal of Enterprise Information Management, p.14. DOI
10.1108/JEIM-01-2020-0010.

NEa ‘Q)Séd.lu?ﬁ ‘(Y~Y\) TETIVEN 2aal ‘).u;\ =

(2) Joshua Maine, et. all, (2021), Ambidextrous sustainability, organizational
structure and performance in hybrid organizations, Accounting, Auditing &
Accountability Journal, p.14-16. DOI 10.1108/AAAJ-12-2019-4338.

(3) Aminu Sanda, Nana Ama Dodua Arthur, (2017), Relational impact of authentic
and transactional leadership styles on employee creativity the role of work-related
flow and climate for innovation, African Journal of Economic and
Management Studies Vol. 8 No. 3, p.8.
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Sonad! Sy Jo2 6531 b (! iiun>) Gt Ll il (VV/0) Jgur
<0.05 a1 A 5 1 L

Imwyﬁiﬂ

Wuto 3o B e g | el Jgidd

AS Ao

W Yo (o0 S8
A 0 (w0 JST S ¥ (0
AS Ao

W Yo (30 S8
A 0 (3 8T S ¥ (0
As Ao

L lany) dail) & e slae Yl Jae¥) 5 jaaal)
dasaday ¢ bl Joaill o S duginall (gginnn O Ll (VV/0) Jstall (he g
35 ) i 138 (Lisina 313 Ll gl (+,00) G 8 cplalall glaly aidaiil) JSugl)
Oty ecpmall Wy Ganl) Clyiie oo pgie ealficeal) el Gy Ailian) AW @b G0
sl Lalaall U (e DAY o3 aluad Jalas
2 L (g caplonall el (e ) daginall (e il B Jadl) el dseailly )
dsaill Joa Gl dae gndls cplalall (i dagine 39,8 3529 (A o 1225 (Ligine
N Joaill 1Shy) lial) i) dia Yo e JB 88 IS 08y ) purial Uiy a8
ge Aniil oda Bimy ¢ AL diw €0 A3 hodly A €0 e JE ) Y (e 358 Ll
U dpanll ilsgiaadl) 3 alalal) of ) cojlaf i () (Nagesh Ramesh) .y
aianall gLy Cupailly alanl) dagy agaal iyl ellyg el Joanll Shi 3V aa
Osbiay cpdl) Laityal) Ljandl lgiosall b Gplalall uSe e by cagihaiy agillgal
Spaicaal) Ll il LlaiaV) ade g 3Gl paslly eliaylly il daslie )
@ Aload) Aadl (o il dasinall (gians il (aiill) Sl daus philal dsaaill —Y
U= Gandl Jae sulls Cplalall s sina 395 29n9 A e 138y cLisina Alla il
bl i oo Sl din £0 a5 culS 3y (ol uiial Wiy caaiill (gl danda
A Yo e J81 A58 yaaly A 20 e JBT ) Y0 e 238 Ll sl 03] (S)))

(1) Nagesh Ramesh, (2019), Digital Transformation: How To Beat The High Failure
Rate, Ph.D Thesis, Faculty Of The Graduate College Of The Oklahoma State
University In Partial Fulfillment, P.26-37.
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algY) Osliay Y Aadiyal) Aspead) iligicaall 3 Galalad) G U amy 13a o Gaaldl gy
pen (b igially (GhY elauly ASLAA () Osbiass Al Bigas agan Jalailly yibial
ey Gl e sdle (8 Apand) ilgieadd) cld pulelally 2jle Sl Aaiiyall JleeY)
Lopenll ilgiasall 3 Galalally A3)lka 8yt ST Aadtall L peall Cilsgianall 3 Gslalal
Al cyslailly cOICa aa Jaleill 3 A3gye ST aa by (8
Al Ll (6l ednylnal) Ladll o S8 ginall (gginne culS Cplalad) §1ay) il dudlly —Y
gl o Ganll Jae il Clalall Gy dasine 35,8 2529 () s 1385 (Ligins
glagy LSha) cladll AT A Vo e J8) 458 IS a8y (el ol Lag cpalalal)
sha givig ¢ sSladin 0 48 yals din £0 e JB ) Te o 48 Ll Clalall
O I aai Y] o of ialdl gy . (Shinhee Jeong) il we sl
“)adl daaiig cupailly alaill 6 Ay SASY) aa JEY) A el Cligiaa) 3 cplalal)
it yal) & jend) lgiaall 13 alalally £5lke agad] LaclaV 1y dud yadl)
i)l ghual Lidg ¢ )81 (B bl uld : GG
pein (aliaall (o (A GLEY) (530 Leladl Cplall Jadas Sialll aadn
oYy JSug S ladl aladial atg candll chastia Joa eh¥) A (Te2d) Clgin aen)
Wy casll diue Cilayda o)l Co (Bg,8 lia (55«39 40l o2 aaail Kruskal Wallis
e Al g (Karg o (+,00) e JET itie S Aginal) (ggiae i€ 1Y) Aeadld] lgiadd
;S (VA/0) Jsaa Pla
Giond! O yddha S92 5131 B (ot Sl s cand) 5o il (il (1A/0) Jgubr

<005 Har | liion |l
il g 1+ 30 S8
W 10 o J8T J1 Ve 0 RN
518 A 10
Cigiua 1+ 3o S8 .
- = Sl daslo
A 10 (0 J81 1+ (0 .
~ i
MS@dw o ®

Ol s Vo (w0 S
10 (4 JB1 11+ 0 obelalt gt
A5 A Vo

elany) Qi il e slaie¥l el 5 1 il

(1) Shinhee Jeong, et. all, (2017), The moderating role of non-controlling supervision
and organizational learning culture on employee creativity the influences of
domain expertise and creative personality, European Journal of Training and
Development Vol. 41 No. 7, p.9-14.
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(ol Jsatl (e JSI Agina) (g5iene Of 1lall (VA/0) Jsaadl e oy
) e 1385 (Lgien A1 Lel (g (+,00) oo 81 Calalall glaly oandatil) J<igh) dalag
G Cray Gaadll ilyaatia o agie aivaal) bl (p dilias) AV S By 8 25ag
;400 bl A e lBEAY) sda Jilat (Karg LA Cilgind dakSa)
s el (6 eAplnal) daidl) (po 81 A ginall (ggicne IS ) Jgatl) il ducilly -
sl Jea Gaall dave gl cplalall Gy dsine 3958 a5n5 () s 1385 (Lisine
LSha) sl AT b clsinn Vv e J8) A IS a8y (dandl) Clgiad Wiy o)l
A% Jpaly i Vo o JB Y e e A58 Ll cdibiaa) saladls a8 Joail) puiial
Clpal) 3 saal cplelall of Y aae @l b cund) o Gaald) (g5 . Sl dan V0
ST an Gl (g Aagdey $llhg sanall Lia gl il Lalasiay Lagin <Y1 aa J8Y)
ol & Galalall daxs ilgine Gl LalS Bl Gatd A ¢ a8 Joanll Dbas lidl)
Gl G5S0 a8g cAdaaaall A3l 8 Aol )lly duagl il s ail] ag Sl Lgan (addsy
B LS @lguill 6 agiard g e LS cplalall o s d0aSall 280 22 d
AELED o2 ansd (19Sis claale Io3san U Lgialiny Ll aa pgdaSiy pgalils L
Oasliag daslae () adipall derall Clsin @l Golalall Jiy &l o olus (ra
Ayl JleeY) z il gad Joally el
@l Apbaall daidl) (o J8 dginal) (grimn CulS i) (gl Anndr el dsadlls Y
Jo= Gandl Jae sulls Cplalall G sinae 3958 3 A o 138y cLisina Alla Lgil
bl S a5l A Vo a3 culS 8y dandl) i Wy adanll (Sl dela
Wi 10 e J8 Y+ e 888 L ¢ aatill (Sl & ganl) Lanadal) ala S))
caly LalS sl W) aa i Byl eda of Caalil (g cclginn Vo e 31 458 15y
ol Al aa Mg cplalal) 2¥5a 8508 Loan <y @lgidly cplalall dandll il
Ligyag pd ST aag bl ilabidly Jadadl) aay & AS)Laally (Sailly iassiily
LBV L) g 3 alalally d5lae A5)Ual) Calgally SR po daladl) b
A gl gl elaal) Laidll o S8 Lginall (gginne cuilS Galalad) £y uiial dsailly — ¥
glul dsa Gl dae @lgadly Clalall (a dogine (3958 29 (A o 1385 (Ligina
glagy 1Shal bl ST clgion Vv (e J8 A8 il a8 (dendl) lgiad Uy (plalal)
¢ 5l daw Yo s yals w10 e J3T 1Y e e 48 Lol cdaliad) salals Cplalal)
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O Bsd asag pae ) el a0 O (Zizhen  Geng) s g elld Caliag
O B3 2sns O bl (509 cdendl) clgind Gy Colalall gl Jos pgie asiivedl
b el 98 dardll Clsind Gy calalall glay) Joa Gandl Jaa @lgill d cplalal)
Ay an (il Gslidy peindle JBY) dandl) Clgin (g5 culalall Y @llly il
A Lehay) S sl e 508 ST aglany 1aag cedlanl pe dule i dapde
gt Abishll Laxdll Clgiae (550 alalally A5jlae @lldg Slaall slimyy ¥y (e S
bl gl 2l 18D BT aa g ddlaly dula) Cilag A Gslens
réaslall el Lidg o) jdI (B bl ulad :laal
sl Gy LAYy GLEY) ae el L) Jdas Guald) aass
s Ole LLaa) aladid g ciadl clharie Joa ehY) 3 (RSl bt sy agie
L Clayie eyl (o B8 Aln (5S35, 02a 2uaa) (Mann-Whitney  Test)
OSarg (+100) (e JE e JST Aaginall (gginse culS 1Y) SLal) Jaai el gy an
p ) Jsanll DS e Gl maiass
Cond! Of pilha J92 511 B (Sl b i) bl e (14/0) Jger

<0.05 dibax 1 AY o o) daagilf

RO

ol Sl e

el gl

s ban ) dalail) il e alaie WU SaeY) 5 jhaal)

el O Ailan] AN I3 35,8 asag @ladl (14/0) Jsaall (ssine (e Laadlus
o) ¢ adanill (gl Landa ¢ ad)l) Joaill) Ayl Clyiie Jya agin aiced)
e ¢(+,00) e 1 dgindl (ggine o Cin clill ALY daad Caneny @l (cplalal
Ayull 8 Oslens ) e cihuiiall o2gh L) ST Lalal) @laid) (& Oslens 03 ol
;4 L) (DA (e IS maa g (Sarg 2 LaasSal)

(1) Zizhen Geng, et. all, (2018), Motivating service employee creativity: regulatory
focus and emotional labour, Journal of Service Theory and Practice Vol. 28
No. 2, p.13-14.
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daitl) e J g e, o)) Agindl (g by a8l J gl siiial Aty )
Ay Clalall ehl (3 358 dgay A e 1aag cLigine Al Ll (gl v, v 02Ladl)
A e @y By (Bl Joail) Gk (griasar (3l Lo dalally dasSal)
ol G cluhal) dlls oLl e N (Christoph; Natalya Bykanova; aesi )
Ly Lgllael poen 8 L) Jgadlly dad )l csaill Sadai 6 aussis dealal) il
o paadl e Adliad)l el L el Gaalll g A gSall elgill e S
o e Siad (LgDlarl 8)Sinag Sraaie iladd i gad dagill Laldl) dgill e
ilgally e8ysduiall Laad )l clil) Lgaal jalym dial gl g9 8 oo sull o2 dulle
Soill el SLal€a) aey @13 JS Bhaaal) daclall 53yl ¢(gpid) sucaiell 52 )
oSl i) e Sl Lty (8 ol gk b daldl)

Lol (e JB (o c0y 0 YA Businall (ggiane gy (oali (JSgl) drhr el duailly -
AV 3 dgine (3958 dag ) e 3y Ligina 3110 Lgil (o )00 Ll
Oy (ASlal el by adatill (gl danide Joa Condll die Cajie syl G dlias)
S35 A sSall Aol A5)lae ol JSigl) Angdad 1Sy SISV 8 Lalall g
ial Wyl ggyd o dalall @yl dlle of ) aai ClBEAY] oia ol Gaalil
bl 4S5 calins by ¢ paiaeal) awgilly HLEEY) B)ae Lgpad cliwindl 50120
Gl Laalie Lgple [y Mg (g dany Al D80l DALy ¢,8 JST il
Laeaanil) L yally Aailly ¢8yainns dday danglei€illy cdpe lain¥) cdaaleai®y) (Ao
chasill 028 e Sy dulaiul) (e LgiSa Al

Aail) e QB g cny o VY dgina) (giae gl cplalal) gy sdtial dailly -
A2 b Aagine (B398 39ay () i 12ag (Lagina 31 gl gl v 03 bnal
o AL Jai el Wy calalall glay s canidl Aiie cilapia shl o Alanl
G5 daasSall gl djlia cplalal) glay) Sl LSha) AV o dalad) sl
LS At Lalle 3l Lguad dalall gnll o ) aays lBEAY) sda ol caalil

EIAY gA &l ()
= Christoph F. Breidbach, et. all, (2020), Fintech: research directions to explore
the digital transformation of financial service systems, Journal of Service
Theory and Practice Vol. 30 No. 1, p.17.
= Natalya Bykanova, Daria V. Gordya, (2020), Digital Transformation of the
Russian  Banking Sector in Terms of Pandemic, p.5-6. DOI:
10.2991/aebmr.k.201215.002.
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! Summary ,

Dissertation Abstract

The main objective of this research is to determine the impact of
digital transformation on the employee’s creativity considering the nature
of organizational structure as mediator variable, in banks. Through a
review of literature in this regard, a proposed model of research
hypotheses has been designed to clarify the causal relationships between
research variables. Based on structural equation modelling and path
analysis (Smart PLS 3 software), the linear relationship between the
research variables was identified.

In order to collect primary data, a questionnaire was designed with
three metrics: digital transformation scale, organic nature of organizational
structure scale, and the employee’s creativity scale, as well as the necessary
tests were carried out to evaluate reliability and validity of these scales. The
questionnaire was directed to a sample of employees working in banking
jobs in the headquarters of governmental commercial banks (National bank
of Egypt, Banque Misr, Bank du Caire) and private commercial banks
(Commercial International Bank (CIB), Arab African International Bank,
HSCB, QNB Alahli, Alex Bank, National Bank of Kuwait (NBK), Bank
Audi, Crédit Agricole Egypt, Faisal Islamic Bank, and Emirates NBD), in
Cairo governorate. The sample size was 379 employees, with response rate
93% (354 employees) of the total sample size.

The findings showed a statistically significant positive effect of
digital transformation on employee’s creativity. This means that the
greater the digital transformation, the greater employee’s creativity. Also,
it was found that there was a statistically significant positive effect of
digital transformation on organizational structure’s nature. This means
that whenever the banks expand in the application of digital
transformation, these expansions followed by a change in the nature of
the organizational structure to suit digital transformation applications. In
the same context, the research found statistically significant positive
effect of the nature of the organizational structure on the creativity of
employees, which means that the shift towards using the organic nature of
the organizational structure provides a motivating and encouraging
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climate for presenting ideas and proposals, and then increasing the levels
of creativity among employees of the banks. The findings also showed a
statistically significant positive effect of digital transformation on
employee’s creativity considering the mediation of the nature of the
organizational structure, and the effect of mediating the nature of the
organizational structure in the relationship between digital transformation
and employee creativity was partially mediated.

Regarding the demographic and organizational differences, it was
found that there are no fundamental differences between the opinions of
males and females regarding the research variables, while there are
differences between the opinions of the sample units according to age,
years of service, and ownership pattern with regard to digital
transformation, the nature of the organizational structure and the
creativity of employees.

Terminologies: digital transformation, the nature of the organizational
structure, and creativity of employees.




